Kelley Instruments, Inc.
16836 SE 120th St.

Norwich, KS 67118

Phone: 1-800-835-1054 * C.R.S. OP2R065L * Email: nellis@kelleyinstruments.com
Warranty Policy
All customers are given our highest attention to ensure customer satisfaction.  If you are not completely satisfied with the service we provided, please contact me.

All instruments exchanged or overhauled have a limited warranty period of 1 year or 700 hours, from date of certification (not installation). Gyros (as well as other units that require bearings) have a 90 day shelf life. 
Instruments that are serviced on a “Repair Only” basis have a 90 Day Warranty.  
The warranties of repaired or overhauled units cover parts that are normally part of the repair or overhaul process only.

Evidence of the following will void the warranty:

· Physical damage due to mishandling.
· Improper packaging or unapproved packaging that causes damage.
· Repairs or alterations completed by facilities other than Kelley Instruments, Inc.
· Damage due to improper installation or misuse.
· If the Kelley Instruments seal has been broken.
All units are to be returned in the original packaging or equivalent to ensure proper credit.

Please Visit My Web Site At:
www.kelleyinstruments.com

